Aroma Thyme Bistro
Cell Phone Policy at work 
Due to lack of customer service and attentiveness, cell phones will not be allowed to be 

used by servers, bartenders, host, expo, or bus staff while you have customers during 

peak hours of business. Meaning between the hours of 12pm – 3 pm and 5pm to 9pm. 

You are not to have your phone on you, or lying on the bar, counter, host stand, expo shelf etc. They need to be put away in your purses, left in your car, put in the safe. This doesn't mean go into the bathroom or outside to use your phone. The 

Manager on Duty must approve all other times that you wish to check your phone. No 

excuses or exceptions will be tolerated and will result in permanent termination. We have 

a phone number here at Aroma Thyme Bistro that you may be contacted at for emergencies. (845)647-3000. When we have customers, staff is expected to be attentive and timely with our guests. That means if you are caught up but anyone else could use help, you offer assistance. Together Everyone Achieves More. If no one needs anything, find something to clean, as something is always dirty. If you cannot find something on your own, something will be found for you. 

Employee Signature_________________________________________Date__________ 

Manager Signature__________________________________________Date__________ 
